Gustomer
Journey Map
Template

What is this template?

Every business has their own needs, this
template has been created to be flexible and
interactive to help build a customer journey with
no design skills required. The template also
comes with tips to help guide you through each
stage.

What platform should | use?

For our team, Miro is one of our go to platforms
for virtual workshopping and mapping, as it's
intuitive, flexible and supports collaborative
work.

There are a range of different platforms and
services on which you can create a customer
journey map, its not only limited to the Miro
platform, so see what works the best for your
team.
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What was the improvamentt



